
Parkview Home COVID-19 Family Update: June 19, 2020 

 

I trust you are keeping well and safe and that Parkview’s new communications platform, 

Cliniconex, is working well for you.  Feedback received thus far has been positive.  We are 

just completing 14 weeks of ‘Emergency Measures’ for COVID-19 at Parkview Home and 

Independent Living. The Long-Term Care Home sector has been hit the hardest as we 

know from media reports.  I know the due diligence of following all measures and 

procedures at the Home are keeping our staff and residents safe. We know we are in this 

for the long haul, but as procedures are revised or modified to incrementally increase 

activity please know that Parkview continues to work through new processes and 

procedures in a thoughtful, organized and measured way. It is our collective goal that 

continues to maintain a healthy and safe environment for everyone in the Parkview 

community. Until next time, be well and I hope you are able to enjoy this wonderful weather. 

Important updates for you this week: 

• As of June 19th, there are no positive cases of COVID in the Home. 

• Emergency Measure orders continue until June 30th.  

• Interval swabbing of staff has commenced and will continue on a bi-weekly basis. 

• We hosted a Family Council meeting via ZOOM June 11th.  We acknowledged our 
outgoing members and invite nominations for new members: Chair and Co-Chair to 
join via nominations emailed to communications@parkviewhome.ca  by June 26th. 

• For more information about Family Councils in general please visit https://fco.ngo. 

• Pursuant to the Minister and the Chief Medical Officer of Health, long-term care 
homes have been mandated to follow directives and guidance documents in order to 
protect our residents during the pandemic. As a result, Parkview will be 
implementing ‘outbreak control measures’ identified in Directive #3, which requires 
LTC homes to develop a cohorting strategy for residents and staff. In the next few 
weeks, we will be conducting internal transfers that will allow us to cohort new 
residents on specific RHAs.We will contact families affected and will provide a 
transition plan to support these residents. 

• Parkview Services for Seniors ‘Donation Acceptance Policy’ has been recently 
updated.  It will be posted on our web site. 

• Parkview Home now has Directives for outdoor visiting with family and residents as 
an option under strict guidelines (see ‘June 12 Family Update’). Due do this, our 
process for booking ‘virtual visits’ will be changing.  Every resident will be granted 1 
visit per week whether it is outside, virtual or window for the duration of 30 minutes. 
We will continue to monitor this new process and if possible we may be able to offer 
more than one visit each week in the future. Please note that recurring scheduled 
visits will no longer be offered.  Requests will be confirmed with an available time 
one week in advance in order for us to be able to schedule our staff. I am sure you 
can appreciate this process takes a lot of coordination and staff resources.  This 
process will commence the week of June 29th. 

• Thank you for your patience as we transition into our new communication platform, 
Cliniconex.  We would appreciate it if you would click on the link at the bottom of 
your email message confirming you have received it.  
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